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Exam content: using editable PDF files

Exam day:

You will have 150 minutes for the Customer Relationship Processes exam and 60 minutes for the
Economics and Social Sciences exam. Please remember time is limited!

Tasks and attachments will be provided to you in a digital format.

You will be provided with an editable PDF file to work in and extra paper to show your work.

You need to bring an internet-capable laptop, a pen or pencil, and a basic, non-programmable
calculator.

No additional resources are allowed.

You are not allowed to ask questions during the exam except ones related to the saving of the exam
document and if data or important attachments are not found in the material provided.

Terms to Know

Calendar year vs. year-to-date

Business to business (B2B) vs. business to consumer (B2C) transactions
Input tax

Sales tax

Taxes payable

Bad debt

Time-barred debt

Limitation period/statute of limitations
Restarting vs. suspending a limitation period
Revenue vs. profit

Exclusion clause

Breakeven calculation/analysis

Recession

Expansion

Trend

Business cycle

Concepts/Topics to be Familiar with

Defaulting on debts — What happens next? What legal rights or legal protections are there (for both
parties)?

4-sides model of communication

Sales contracts — When do they become legally binding? When are they considered concluded?
Notice of defect — What is it? What are the expectations? What is the general procedure?
Employee demographics

Recruiting methods

Expense reports and how to create them

Employee timesheets
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Concepts/Topics to be Familiar with (continued)

o Effect/importance of sales tax

e T-charts/double-entry accounting

e OSHA regulations

o Hazardous material iconography

e Federal child labor laws

o Types of markets (monopoly, duopoly, oligopoly, etc.)

e Types of business structures (limited partnerships, limited liability companies, incorporated
businesses, etc.) and their abbreviations

e Laws of supply and demand

¢ Event-driven process chain (EPC) and the elements that belong to it

e Federal regulations around employment contracts

Soft Skills to Demonstrate

o How to write a professional email
e Conflict resolution
e Building/maintaining relationships

Be Able to Calculate or Interpret

e Interest rates

o MRSP/list price

e Limitation period expiration dates
e Sales calculations/formulas

e Breakeven point

¢ Employment/hiring needs

e Revenue

o Demand function graphs

¢ Hypothetical laws and regulations
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