
EXAM KICKOFF

2026

BUSINESS APPRENTICESHIP

NOVEMBER 5, 2025



PRE- SESSION REMINDERS
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1. Please mute yourself when you are not speaking.

2. Video is welcome but optional.

4. If you have a question, raise your hand, don’t wait!

5. If you understand and are able to follow along or “got it”, please 

choose an emoji throughout the meeting to give reaction feedback or use 

the chat for feedback!

3. If you have a question, you can put it in the chat, don’t wait!



AGENDA

• Why Exams? + Role of trainers and apprentices

• Exam Events 2026: Dates & Deadlines Nov 2025-June 2026

• Exam Overview 

• MOCK Practice Examination in company

• ICATT Resource Webpage: study resources and event information 
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WHY EXAMS?



WHY EXAMS?

ICATT is unique in that apprentices can earn 
3 portable credentials:

• DOL/DWD Apprenticeship completion 
certificate or Journey worker's card

• AAS Degree from a local technical college

• DIHK Certificate – international standard 
backed by Germany

 

This requires:

• Curriculum completion

• On the job training hours

• Examination 
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All ICATT apprentices in the US complete the same examinations to verify that training and 
standards are equivalent among all companies participating in ICATT. 

As an ICATT apprentice you are held to a high standard for industry for your occupation, 

not just at your company. Exams ask you to demonstrate your level of competency in your 

field after 1 and 2 years of training (2 and 3 years for industrial occupations).



APPRENTICE RESPONSIBILITIES

• Know what resources are available from GACC and where to find them. 

! This is a certification test, so just like any test, this may require extra 

study and time. Think of it like the SAT!

• Understand more of the expectations of the exams

• Hold your company/trainers accountable for having the necessary 

equipment/material and carving out and dedicating time for practice 

and preparation for the exams 

• Familiarize yourself with the exam process and evaluation

• Block your schedule for dates and events related to the exams

• Keep logbook updated!

• Be able to ask questions…today or later…



TRAINER RESPONSIBILITIES 

• Be a support to the apprentice

• Make sure apprentices have equipment and materials they need

• Carve out and dedicate time for practice and preparation for the 

exams – create a time-table/schedule for study/practice

• Hold apprentice accountable to study and preparation 

• Give feedback and advice

• Familiarize yourself with the exam process and evaluation

• Facilitate a “mock” or practice examination in house (simulate the 

test)

• Be on an exam board – must be qualified and approved



EXAM EVENTS – DATES AND DEADLINES



EXAM PREP TIMELINE

March to June = 2026 Exam specific 

preparation

May/June = EXAMS
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IMPORTANT DATES – EXAM SPECIFIC PREPARATION
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Date Occupation Event Notes

Nov. 2025 – Feb. 2026 BA In-company MOCK exam – copy of 

old exam provided to company 

trainer (once NDA is submitted)

Trainers simulate a MOCK exam by the 

end of Feb 2028 and sign the completed 

Mock exam Feedback Form by Feb 28, 

2026

Wed. Nov. 19, 2025 BA Due: Notification of 2 electives for 

Part 2 apprentice(s)

Mandatory – email selection to Jaymee 

dhein@gaccmidwest.org

Fri. Feb 28, 2026 BA Due: Completed Mock Exam 

Feedback Form with 

inspection/photos/video

Mandatory - Apprentice and Trainer sign 

– email to Geneva 

scurek@gaccmidwest.org 

Wed. March 18, 2026

*tentative

BA @ 1:30-3:00pm CT BA Study Session #1 Mandatory virtual event Apprentice and 

Optional for Trainer(s)

Wed. May 6, 2026

*tentative

BA @ 1:30-3:00pm CT BA Study Session #2 Mandatory virtual event Apprentice and 

Optional for Trainer(s)

mailto:dhein@gaccmidwest.org
mailto:scurek@gaccmidwest.org


EXAM DATES - MANDATORY EVENTS FOR APPRENTICES
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Part 2 EXAMS

Fri. May 29, 2026

(Time TBC)
BA Part 2 Virtual Oral Exam - TEAMS

Wed. June 3, 2026

(Time TBC)
BA Part 2 Written Exam @ designated exam site (Details TBD)

Part 1 EXAMS

June 9-10, 2026

(Date/Time TBC)
BA Part 1 – Bühler Written Exam @ Hennepin TC (MN)

June 16, 2026

(Time TBC)

BA Part 1 – Endress + 

Hauser
Written Exam @ Endress + Hauser (IN)



ELECTIVES – PART 2
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Trainers:

Send me the two chosen electives 

by Wednesday, November 19th!

These will form the basis for the 

coming Oral Exam.



LOGBOOKS – PART 2
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ICATT 2nd year Business apprentices taking the PART 2 exam - submit 

logbooks electronically to scurek@gaccmidwest.org or 

dhein@gaccmidwest.org by June 30th, 2026, including all recorded work 

hours from the start of apprenticeship through at least May 31st, 2026.

mailto:scurek@gaccmidwest.org
mailto:dhein@gaccmidwest.org


EXAM OVERVIEW



BA – EXAM OVERVIEW
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Exam Points & % of 

Cumulative Grade

Allocated Time Apprenticeship Year

Part 1 Exam 100 points (25%) 120 min 1st Year

Part 2 Exam – 

Customer 

Relationship 

Processes 

150 points (30%) 150 min 2nd Year

Part 2 Exam – 

Economic and 

Social Science

100 points (10%) 60 min 2nd Year

Oral Exam – 

1 Task
100 points (35%)

20 min (+20 min 

prep time)
2nd Year



BA – EXAM OVERVIEW
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Exam Topics

Part 1 Exam Internal/external business scenarios & relationships, MS Office suite

Part 2 Exam – 

Customer 

Relationship 

Processes 

Client relationships, communication, human resources tasks, 

accounting, order processing, understanding legal stipulations… 

(non-exhaustive)

Part 2 Exam – 

Economic & Social 

Science

Safety, health, training, organizational structures… (non-exhaustive)

Oral Exam – 

1 Task

Determined with exam board and company representative. 

Demonstrate tasks typical of profession; present, develop, justify 

and reflect on solutions, taking professional relationships, 

economic, ecological, and legal elements into consideration.



BA PART 2 – EXAM DAYS PREVIEW

Day 1 – Virtual Oral Exam

• Proctored together in person by a company representative AND via TEAMS by a GACC 
Representative and the Exam Board

• You share your camera, entire screen, and audio

• Necessary documents are provided via a SharePoint folder

• 5 min extra to save docs and GACC to check they are in the SharePoint folder 

• No additional browser/internet usage allowed (unless otherwise approved)

• Can use pens/pencils, provided paper, laptop, charger, a non-programmable calculator

• May: Pre exam Tech Check with proctor instructions – exact date TBD

~1 hour for the Oral Exam with Exam Board members present and observing you virtually the 
whole time. You will prepare for ~20 min., present for ~20 min., and then will be asked questions 
by the Exam Board related to your presentation (up to 15 min.).
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BA PART 2 – EXAM DAYS PREVIEW

Day 2 – Written Exam

• Proctored by testing center

• Exam administered via the TestInvite platform

• Necessary documents are provided via the TestInvite platform

• No additional browser/internet usage allowed

• Can use pens/pencils, provided paper, laptop, charger, a non-programmable calculator

• Spring: “Joke Test” to become familiar with the TestInvite platform – exact date TBD

3.5 hours for the Written Exams (Topic 1: Customer Relationship Processes & Topic 2: 

Economic & Social Sciences)
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BA PART 1 – EXAM DAY PREVIEW

• Proctored together in person by a company representative AND by a GACC 

Representative

• Necessary Documents are provided via a SharePoint folder

• 5 min extra to save docs and for GACC rep to check they are in the SharePoint folder

• No additional browser/internet usage allowed

• Exams take place at the same time in the same room

• Only pens/pencils, laptop, charger, non-programmable calculator

• May: Pre exam Tech Check with proctor instructions – exact date TBD

2 hours of exam time
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PART 2 – ORAL EXAM SCORING

20

 Presentation (DP), Situational Discussion (SD), Observation (Ob)

1. Planning (15%)

2. Implementation (20%)

3. Problem Solving Skills (35%)

4. Explanation of Background (20%)

5. Presentation Skills (10%) 



PART 2 – WRITTEN EXAMS SCORE SHEETS
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PART 1 – SCORE SHEET
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“MOCK” PRACTICE EXAMINATION



MOCK - PRACTICE EXAM FEEDBACK FORM – 

DUE FEB 26TH 
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By end of Feb 2026 complete 

a MOCK-Practice exam 

(written and practical) at your 

company.

Fill out MOCK-Practice Exam 

Feedback Form downloadable 

on the website and return to 

me by FEB 26th!

Signed by apprentice and 

trainer!



MOCK – PRACTICE EXAM FEEDBACK FORM
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**Feedback form may be converted to an 

online fillable form. I will send an email 

if/when this change happens.



ICATT APPRENTICE RESOURCE WEBPAGE



ICATT APPRENTICE RESOURCE PAGE

ICATT

https://www.icattapprenticeships.com/resources/apprentices 

Password:

SUCCESS101!

https://www.icattapprenticeships.com/resources/apprentices


ICATT RESOURCE PAGE 
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https://www.icattapprenticeships.com/resources/apprentices 

Password: SUCCESS101!

Be sure to download 

the 2026 Exam Events 

and Important Dates 

PDF!

If any relevant 

changes are made, 

you will be emailed 

with an explanation 

of those changes.

https://www.icattapprenticeships.com/resources/apprentices


REGISTRATION
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https://www.icattapprenticeships.

com/resources/apprentices/

SUCCESS101!

https://www.icattapprenticeships.com/resources/apprentices/
https://www.icattapprenticeships.com/resources/apprentices/


PAST STUDY SESSION MATERIALS
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Please note that the 

proctor instructions 

uploaded here are 

from previous years 

and may not reflect the 

current format of the 

exam administration.

We will use updated 

instructions during 

the tech checks!



FINAL NOTES



REMINDERS!

Trainers and apprentices! Your assignment after this:

1. By Thurs. Nov. 6, 2025: Complete the Exam registration and return to Geneva 

Scurek@gaccmidwest.org Done! Thank you!

2. Prepare to complete a MOCK Written and Practical Exam – trainers review the 

practice exam documentation; determine a timeline to be able to complete the mock 

exam by the end of February.

3. Download the 2026 Exam Events and Important Dates PDF from the resource page 

and mark your calendar for additional events…

• Dec 16 – Conducting a Mock Exam Q&A for Trainers and Apprentices (suggested)

• Feb 26 – Mandatory Mock Exam feedback form due

• March 18 – Study Session #1 (tent.) and Q&A

• Exam dates … and more!
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mailto:Scurek@gaccmidwest.org


Q & A



THANK YOU!

Jaymee Dhein | dhein@gaccmidwest.org 
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